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We are
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Tailored to customer and market needs, 

featuring a personalized, high-quality offering 

designed to meet the preferences of both 

frequent leisure and business travelers.

We were born with Digital DNA to become 

more human, ensuring a 

straightforward and convenient customer 

relationship.
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Our Value 

Proposal
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People.

Adapted to you

Active Sustainability

OUR VALUE PROPOSAL

Technology.

Latest-gen brand new fleet

Digital DNA to service  people

Experience.

Best in class travel experience

From multimodality to 

multimobility
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The only operator with an entirely new 

and sustainable fleet.

Recyclable 

materials96%
Carbon footprint through 

our green fares24/48 h

Carbon footprint 

target0%

Renewable energies 

consumption100%
Trees to be planted in iryo forest: real-time 

monitoring through iryo app by5.000

20 new, state-of-the-art 

trains for a new era of 

sustainability
The Gentle
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Wind79,14% Hydro17,78%

Photovoltaic0,04% Thermoelectric2,54%

Biomass0,51% Others0%



First phase of our 
multimodal ambition

1
First and last mile

Taxi and public transport at key 

cities through an in-house 

product: iryo by

Cercanías included

All tickets include free 

Cercanías (commuter) 

services.

2 Long-haul reach

Development of codeshare 

services with Airlines thru our 

own IATA code (i6).

3

Integrated Mobility System 

First codeshare for European 

and American connections4
Global Alliance:
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Madrid – Zaragoza – Barcelona 32 frequencies

• Madrid - Barcelona - Madrid

• Zaragoza - Madrid

• Zaragoza - Barcelona

Madrid – Valencia 16 frequencies

• Madrid - Cuenca - Valencia – Madrid

Madrid – Andalucia

• Madrid - Cordoba - Seville – Madrid                         12 frequencies

• Madrid - Cordoba - Malaga – Madrid                         8 frequencies

Madrid – Alicante 4 frequencies (Winter V, S,D) 

• Madrid - Cuenca - Albacete - Alicante

Madrid – Camp de Tarragona 4 Frequencies (Summer)

• Madrid - Zaragoza - Camp de Tarragona

Barcelona – Seville 4 frequencies

• Barcelona - Zaragoza - Madrid (20 mins) - Cordoba - Seville

Highest daily direct 

frequencies for leisure and 

business travel

Madrid Atocha

Madrid Chamartín
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Stations with «iryo Space».

Book a year advanced and/or until Dec 14th, 2025. .

Barcelona – Malaga 2 frequencies

• Barcelona - Zaragoza - Madrid (20 mins) - Cordoba - Malaga



Our Fares

The Gentle 

Speed 9



fares tailored to your needs with

all the quality included “by default”4
10

Great Comfort with the possibility of workspace at 

tables for 2 and 4 seats, ideal for companies. Excellent 

flexibility included, and Gastronomy and mobile bar 

available. Day-of changes at no cost.

COACHES 2 and 3

Comfort and facilities for your business trips. The 

perfect fare to save money with excellent ticket change 

options. Gastronomy and mobile bar available. Day-of 

changes at no cost.

COACHES 4 to 8

For all types of customers. Gastronomy and mobile bar 

available. Day-of changes at no cost.

COACHES 4 to 8

Great Comfort with unlimited changes, high-quality 

gastronomic service included and available up to one hour 

before the train departure. 

COACH 1
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All our fares enjoy access to Haizea gastronomy, 

free Wi-Fi, entertainment, standard and USB power 

outlets, and individual armrest
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Infinita Bistró
Great Comfort seats arranged 

in a 2+1 set up. 

Maximum comfort level and high-

quality Gastronomy.

All flexibility included.

COACH 1
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Singular 

Only YOU
Great Comfort seats arranged

in a 2+1 set up. 

Ideal for businesses with the

possibility of work tables.

Market menu and mobile bar 

available.

All flexibility included.

COACHES 2 and 3
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Maximum comfort level with great 

flexibility options.

Market menu and mobile bar 

available.

COACHES 4 to 8

Singular
Comfort seats arranged

in a 2+2 set up.
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Ideal for leisure travelers, 

families, groups, or individuals.

Market menu and mobile bar 

available.

COACHES 4 to 8

Inicial
Comfort seats arranged

in a 2+2 set up.
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Dynamic and flexible fares
Unlimited changes on all our fares. Only flexible fares, 

where you never lose the amount of the ticket.

Summary of fare conditions available at www.iryo.eu. 
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http://www.iryo.eu/


La velocidad

tranquila 17

All our fares 

include

Luggage

ACERCA Service

Adif provides travelers with the ACERCA service, an information and 

assistance service for people with disabilities or reduced mobility*.

Cercanías included

All tickets include free Cercanías (commuter) service, by swiping the QR 

code at the turnstile or at station ticket offices.

* Request information about the accessibility of railway services, 

access conditions, and onboard facilities. If you have any questions 

or requests, the team will be delighted to assist you before, during, 

and after your journey.



Tour 

Operator 

Fares

(1) Changes must be made through agencias@iryo.eu y 0034 910 

510 097.

These fares require a return trip and a stay of one night at the 

destination. Children maintain their discount.

The ticket price is not shown on the ticket.

Group bookings may be made. For groups, seat and name 

changes may be made for free until 7 days before departure.

Fares also loaded on Amadeus with the R. U 222222.

VOID All tickets issued may be cancelled without charge up to 3 

hours after their issue, by calling 0034 910 510 097. The Gentle
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Reservation 

Channels

➢ Agencies Web

➢ GDS Amadeus

➢ Smart Tab

➢ API

➢ OBT 

✓ Cytric 

✓ Sap 

✓ Neo

✓ Destinux

✓ Ween 

✓ Pursuit
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➢ Consolidators 

✓ Lleego

✓ Iris

✓ Wasabi-s

✓ Cdv

✓ Nego 

✓ Travel Fusión

✓ Distribution

✓ Trainline

✓ Rail Europe

✓ Go Trenes



Groups
Fares

Advantages

La velocidad

tranquila 20

▪ Exclusive E-mail: grupos@iryo.eu

▪ Through our groups deparment, you could request 

conditions for groups from 30 seats, incentives, allotments 

and many more.

▪ Response time between 48h to 72h.

▪ Nominative tickets and with individual QR.

▪ Free name changes up to 3 days prior departure.

▪ Groups option in all the cabins.

▪ Refunds for partial cancellations of the group.

▪ Customization on request.

mailto:grupos@iryo.eu


Groups
Fares

Group Tickets

Nominative tickets

Each passanger, if they wish, can 

board individually. 

Tickets with no price 

All tickets include the name, seat and 

coach details. There is not included 

the groups fare.

Free Cercanias trains

All our tickets include free 

Cercanias (regional trains), by 

passing the QR through the 

turnstile or at the station Windows.
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Our Gastronomy
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Top-notch tapas and 

gastronomy

We focus on high-quality, simple products, 

offering a wide selection of D.O. wines.
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5 types of 
gastronomic 
options

1 Bistró Menu

High quality meal served at 

your seat, personalized 

service .

Market Menu

Wide selection of meals, from 

traditional Spanish to healthy 

pokes, pre-orderable online 

and served at your seat.

2 Box Ambiente

Menu though for huge 

groups up to 200 pax. 

Under request.

3 Haizea Bar

New concept to have a 

“local bar feeling” with 

selected freshly made 

tapas, small dishes, 

snacks and quality 

Espresso

4 Mobile Bar

With a selection of quality 

snacks and drinks. 
5
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A new standard 

of attendants
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▪ In-house assistants with 360º service approach:  

comercial, onboard service, safety and first aid training.

▪ Iryo Space in the main train stations.

▪ Exclusive iryo training academy.

▪ Digital tools for personalized online assistance, both 

onboard and in stations.

Our iryo attendants,

a new standard of help
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MADRID ATOCHA · MADRID CHAMARTÍN · BARCELONA · 

ZARAGOZA · VALENCIA · SEVILLE · CORDOBA · MALAGA

AT ALL MAIN STATIONS

spaces
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The gentle speed

CONTACT US

agencias.iryo.eu

+34 910 150 097

agencias@iryo.eu
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